
Enerco Group, Inc. 
Heatstar 

Technical Service Bulletin 

 
 

 

 
 

I. TECHNICAL NEWS 
 

Breaker Size for Unit Heaters 

 

When hooking up a Heatstar Unit Heater to power, there are a couple of things that we 

need to make sure the end user knows.  

 

1.) The thermostat needs to be wired in separately from the power.  

 

All this unit requires for proper thermostatic operation is a 2 wire 24v millivolt 

thermostat. More complex thermostats (digital) can be used, but they are not required. 

The unit has connections for 4 wires, but only requires a 2 wire connection for proper 

operation. A simple 2 wire thermostat will allow the unit to heat a room, and then go 

through a cool down cycle when it is finished bringing the room up to temperature.  

 

The reason the power needs to be wired in separately from the thermostat is to allow 

the unit to go through a proper cool down cycle. If the thermostat controls all of the 

power to the unit heater, once the thermostat shuts itself off due to the room being up 

to temperature, the heater will immediately turn off as well, and the heater will not 

cool itself down properly. If the heater is not allowed to cool itself down properly, it 

could potentially harm all of the internal components in the heater, including the high 

limit sensor and the control board. When the cool down cycle has been activated, the 

large fan in the back of the heater will continue to run, and be the only component in 

operation. Once the large fan turns off, the heater is properly cooled off and will go 

into standby mode, awaiting the next command from the thermostat.  

 

2.) The minimum required breaker for these heaters is a 20 amp breaker.  

 

Regardless of the size of the heater, all that is needed is an independent 20amp 

breaker from service. A larger breaker can certainly be used, and will also work just 

fine. Always make sure to have the end user check with their municipality for local 

codes and restrictions to make sure there aren’t special minimum requirements.  
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II.  PRODUCT UPDATES  
 

Unit Heaters 50,000, 80,000, 125,000 

 

We have recently added a third unit heater to the line of Heatstar Unit Heaters. It is a 

125,000 BTU heater. The overall size of the unit will be larger than the 80,000 BTU unit 

due to 8 burners instead of 5. The required power source of the unit will remain the same, 

with a dedicated 120V/20amp breaker being required for operation. The square footage 

for heat coverage is 3,125 sq. ft. with the new unit.  

 

Thermostat controls will stay the same, with an independent spot for the low voltage 

thermostat connections that is separate from the power connection. The unit will start, 

run, and go through the same cool down cycle that the other 2 smaller units experience.  

 

The mounting clearances for this heater are the same as the other 2 smaller units; 1” 

minimum from the ceiling, 18” minimum for the back, front, and the access panel, and 1” 

minimum for the side. The heater still requires 8’ clearance from the floor per CSA 

standards.  

 

The recommended vent pipe will be the same size required for the 80,000 unit, a 4” 

category 1 vertical, 4” stainless steel category 3 horizontal. This unit (like the 50 & 80) 

also comes with a conversion kit to change the heater from Natural Gas to Liquid 

Propane.  
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III. DEPARTMENT NEWS 

 

 

I appreciate all of the field requests, as they are starting to come in for this summer and 

fall. During the next few months, I will be working on creating new internal training 

videos on the Heatstar heaters. Basic operation and troubleshooting information will be 

detailed in order to help you, and our end user in understanding the inside of these heaters 

a little better. 

 

Please continue to contact and reach out to Alex with all field requests for training. His 

contact information is alex.rushwin@us-egi.com, and his direct dial number is            

216-916-1044. 

 

 We look forward to another successful training season, and as we look towards the 

future, another very successful winter season selling heaters!  

 

 

 

 

 

 
 

 

 

 

 
The Enerco Technical Service Dept can be reached at (866) 447-2194 

mailto:alex.rushwin@us-egi.com

